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How to Create an Account and Ticket on AMAES Online Helpdesk

Sign Up and Log In

1. Go to: http://helpdesk.amaesonline.com/
2. Click LOGIN to log in using Google, Facebook or Twitter or SIGN UP to create a new account

I # amaesassist.freshdesk.com/support/home I

Student Issues Chec... @ Erfloliment Summary @ Student Program/Pl.. [&) PeopleSoft Campus.. [@ PeopleSoft Campus.. [Bl Welcome - Peoples.. E§ @ PSCSF+RPT2 @ usnamaeseduph/x.. | HttpFile Server [@] PeopleSoft Stuc
Welcome
gaoNie  @AMN  AVA Education System Assist
7‘:: LEARNING - Education System
Solutions
How can we help you today?
B New Support Ticket Check Ticket Status 2
Knowledge base
Getting Started Frequently Asked Questions
[ How to Create an Account and Ticket on AMAES Assist [ Frequently Asked Questions
@ Announcement! [0 Guide for LMS Issues - Student Self- Help

M QA

Click LOGIN to Log in using Google, Facebook or Twitter

Welcome
R Wb . ’
_-:.?ER‘HME Mk‘m AMA Education System Assist SIGN UP

Solutions

Login to the support portal ...or login using Sign up

Enter the details below GOOGLE SIGN UP WITH US
‘ | Ed FACEBOOK Once you sign up, you will have
complete access to our self service
W TWITTER pqrtal and you can use your account to
‘ | raise support tickets and track their

status.
Remember me on this computer
Forgot your password? .
Click Google,
Facebook or Twitter

for easy Registration
and Log in

{3 Areyou an agent? Loginhere
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Click SIGN UP to create a New Account
3. Fillin all the necessary information
4. Check I’'m not a robot
5. Click Register
- g Welcome
_@_‘;29&%”5 @AMI\M AMA Education System Assist

Solutions

Sign up for your AMA Education System Assist account

Full name ®

Email *

©

I'm not a robot

CANCEL

©

6. After the system displays succesful registration, Click Forgot your Password

Welcome

E[Eﬂ ONLINE @GAMI\M AMA Education System Assist I sonve

===== [EARNING .,

Home Solutions ==

Successfully registered — mw mm Registration x

Login to the support portal ...0r login using Sign up

Enter the details below GOOGLE SIGN UP WITH US
‘ ‘ ] FACEBOOK C YOu 5ign up, you v ple
ourse e porta an
W TWITTER our account to raise support tickets
‘ ‘ and track their status.

Remember me on this computer

Forgot your password? | «fffe— e
LOGIN

{3 Areyouanagent? Login here
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?E,'ﬂ,l';!,'ég AMI\ AMA Education System Assist

Education System

&

Welcome

[Kelcil] SIGN UP

Home Solutions

How can we help you today?

New Support Ticket Check Ticket Status

Instructions to reset your password have been emailed to you. Please check your email.

A
Knowledge base

Frequently Asked Questions |-
[0 Frequently Asked Questions
[0 Guide for LMS Issues - Student Self- Help

L Qeza

Isireiien to Assigm Passwer will be Seat via Gmel

7. Open the email that you used then follow the email Instruction and Click the link provided to reset a

password

= ™ Gmail

O\ Search mail -

€ B 606 § & 0 & D e

I— Compose
O mbox AMA Education System Assist password reset instructions inoox x
% Starred AMA Education System <suppori@amaesassist freshdesk com=
© Snoozed Ll
> Sent Hey AIS AMAITHO,
. Drafts A request to change your password has been made,
v More i
To reset your password, click on the link below:
Nieiot _,ICIi(k here to reset the password. I

WK Starta meeting

B Join a meeting

Hangouts

.~ai5

If the above URL does not work, try copying and pasting it into your browser, Please feel free to contact us,if you continue to face any problems.

Regards,
AMA Education System

4, Reply m Forward
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8. Enter your desired Password then retype on the next field to confirm
9. Click Update and Log In

Change Password

Pad,

LINE

ON
LEARNING ucation System

Enter Password =

Retype Password =

=3 ONLINE MN  AMA Education System Assist
[ AiNG @i“mi“smm ucation oysiem AssIS Edit profile  Sign out
Home Solutions Forums Tickets

How can we help you today?

New Support Ticket

[ B o

_’I Welcome AlS AMAITHO I

Check Ticket Status

Password successfully updated

< Systam will fclizats Succesivl Passwerd Updais X

Knowledge base

Community forums
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Ticket Creation

10. Click New Support Ticket to create new ticket
Note: or click Check Ticket Status to view and monitor previously created ticket

Welcome AlS AMAITHO

AMD\ AMA Education System Assist Editprofile = Signout

Education System

éEJ OﬂﬁNE

== "= [EARNING,

Home Solutions Forums Tickets

How can we help you today?

n New Support Ticket Check Ticket Status L\\)

Password successfully updated @ x

Knowledge base Community forums
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11. Fillin all the necessary information
12. Click Submit

-y s
faal ONLI AM'&. AMA Education System Assist
[=8= ONUNE AV, Y

Welcome AIS AMAITHO
Edit profile Sign out

Home Solutions Forums Tickets

Submit a ticket

Requeste sisameitha@gmail.cam

Subject =
Campus *
Hame of Student *
USN (Student
Humber) ®

Carzer =
Program [ Course *
Student Type *

Select LME Instance -
that you tried to Lag in
*

ssue Encountered

Dietsiled Dascription af

B I
ssue *

-
[
[

I=

=

oo B 5

+ Bttach a file

First Letker of Password
Usad (Far Log in ssue}

Lest Letter of Password
Used (Far Log in [ssus}

q ml CANCEL
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Check and Monitor Ticket Status

13. Click Check Ticket Status to monitor and check status of the previously created ticket

2 Welcome AlS AMAITHO

. W, ‘ .
fﬂ:ﬂ ONLINE AMA Education System Assist Edit profile | Sign out

|
=="<= LEARNING

ucation System

Solutions Tickets

New Support Ticket Check Ticket Status

4

® ;

Your ticket has been created.

Home Tickets list Ticket details
Being Processed | 14 minutes ago Campus =
AMA ANGELES A
#266 TEST SUBJECT

AIS AMAITHO, reported 14 minutes ago Y & o Status

Being Processed

TEST DETAILS Name of Student *

TEST STUDENT
AlS AMAITHO

USN (Student Number) *

12345678900
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Monitor the Ticket Status and Reply via AMAES Assist Account or Assigned Email

Education System

Home Solutions Forums Tickets

Mk AMA Education System Assist Edit profile |~ Sign out

Welcome AlS AMAITHO

New Support Ticket Check Ticket Status

Open or Pending ~

Sorted by Date Created ™

Export tickets

TEST SUBJECT #266

Created on Wed, 29 Jul at 3:27 PM Agent: Joy Bafias

Being Processed

ISystemiwilllindicateJstatuslofithelspecifichiicket]

= |V| Gmail Q. search mail .
o- ¢ 1-30f3 =
|- Compose
O Primary &% Social @ Promotions
& Inbox 1
* Starred
Get started with Gmail X o
© Ssnoozed
> Sent & Customize your ) Change profile oy Import contacts 0 Get Gmail for
inbox image =" and mail mobile
B Defts +
~  More
o AMA Education System Re: TEST SUBJECT - Hi AIS AMAITHO, Test Reply Joy C. Baiias Information Technology Department Academic Information System Group AMAES Assist Admin On Wed, 29 Jul at 3:27 PM ,. 3:44PM
e
o Startameeting AMA Education System /AMA Education System Assist password reset instructions - Hey AIS AMAITHO, A request to change your password has been made. To reset your password, click on the link below: Click h 230PM
B Joina meeting Google Community Te. ais, welcome sa bago mong Google Account - Hi ais, Salamat sa paggawa ng Google Account. Narito ang ilang tips para masimulang gamitin ang iyong Google account. Security Ikaw ang 2:20PM
Hangouts
8 ais +
b J

e o) s temiwillfalsolupdate]thelusergvialemaillregardinglwithlthelliicketistatuslon

ifithelassignedfAgent]replies]
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